



Sent: Friday, May 09, 2014 15:12
To: Wanda Fatzinger
Subject: FW: 3/14 This Week: FSA Funds, Meet LVH-Hazleton Leader
From: Amanda Coe
Sent: Friday, March 14, 2014 14:16
To: All Employees
Subject: This Week: FSA Funds, Meet LVH-Hazleton Leader
There’s a lot going on at Lehigh Valley Health Network. In case you didn’t catch all the latest news,
here’s a recap of what happened this week. Here are links to Mission Central posts, the latest issues of
CheckUp and Healthy You magazines, and Lehigh Valley Health News, our blog on LVHN.org
containing timely information and health network news. You also can link to Mission Central’s “Contact
Us” page where you can comment about anything, including this email, ask a question or share a story.
Don’t Lose Your 2013 FSA
If you had a Health Care Flexible Spending Account (FSA) in 2013 and carried over unused funds into
2014, you have until March 15 to incur qualified expenses.
Meet LVH-Hazleton Interim President John Fletcher
Learn how his experience taught him about the things that really matters in health care.
Wellness: Create a Balanced Plate
Learn how to design a healthy plate at each meal.
Module of the Month: Cadence
Discover what the module has to offer and how it will help make our work more efficient, consistent and
collaborative.
Voter Registration Information
Attend one of four voter registration drives being held at our health network.
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7
Motivational Monday: There Will Be Challenges
»
Leave a Comment
You must register and be logged in to post a comment.
Don’t Lose Your 2013 FSA
If you had a Health Care Flexible Spending Account (FSA) in 2013 and carried over
unused funds into 2014, you have until March 15 to incur qualified expenses. Expenses
incurred after that date are only eligible to be reimbursed with 2014 FSA funds.
Keep in mind incurring expenses is not the same as submitting a claim. In order to be
reimbursed with 2013 funds, claims must be submitted to Populytics by March 31.
If you had a Dependent Care (child or elder care) FSA in 2013, you may still submit
unclaimed 2013 expenses. You must submit claims for those expenses by March 31.
To view your available balance, please visit MyPopulytics.com and log in. Click on
WealthCare, then My Accounts, then Benefit Account Summary. If you have questions
about your 2013 funds or any FSA issue, please call Populytics (formerly Spectrum
Administrators) at 484-884-0410 or email at Service@Populytics.com.
This entry was posted by Gerard Migliore on March 10, 2014 at 9:01 am, and is filed under Get News.
Follow any responses to this post through RSS 2.0. You can leave a response or trackback from your
own site.
Welcome to Mission Central. It’s the place to
get and share information about our health
network. Here, you can share stories, ask
questions, be inspired, celebrate our
accomplishments, learn to be at your best and
more. Visit frequently to stay energized at work
and help make our mission possible.
Help Achieve the SSP BONUS
Set Your FY14 People Goal
today!
Striving for 60% or
greater participation
to achieve Max Goal.












HOME CHECKUP MAGNET ATTRACTIONS ABOUT CONTACT US SCHEDULES Q&A
Mission Central | Don’t Lose Your 2013 FSA
http://lvhn.org/conversations/2014/03/10/dont-lose-your-2013-fsa/?utm_source=This%20Week%20At%20LVHN&utm_medium=email&utm_campaign=Mar%2014%202014[05/09/2014 15:27:04]
Annual Meeting  Answers  At Your Best
benefit  CheckUp  Children's Hospital
Colleagues  Community
Conversation  Crucial conversations
Dr. Swinfard  Epic  Facebook
Fireside Chat  fitness
ForumQuestions2013
Forums  handbook  Holiday
Inspiration  In the News
Leader-to-Leader  LVHN fitness
Marathon for Via  Motivation  motivational monday
Open Enrollment  patient safety week  Photos
Preventive Screenings  Questions  Quotes
Recreation  Reframing  Sandy  Service
Excellence Awards  Service Star  Storm
Summit  teamwork  Thanks
Turkey  Veterans Day  Video  What's
new
© 2014 | Lehigh Valley Health Network 
Mission Central | Things That Really Matter
http://lvhn.org/...versations/checkup-mar2014/things-that-really-matter/?utm_source=This%20Week%20At%20LVHN&utm_medium=email&utm_campaign=Mar%2014%202014[05/09/2014 15:27:30]
John Fletcher
Lehigh Valley Hospital-Hazleton interim president
Things That Really Matter
Experience taught LVH–Hazleton interim president John Fletcher what they are
John Fletcher’s first job was as an orderly
in a nursing home. He assisted nurses,
provided patient care and personally
connected with patients and families.
These people often gave Fletcher “thank
you” notes, which he saved in a
scrapbook. More than 30 years later,
Fletcher, now the interim president of
Lehigh Valley Hospital (LVH)–Hazleton,
reads them periodically. “They’re a
reminder of the things that really matter,”
he says.
A native of Berwick, Fletcher comes from a
family of health care professionals. His
mother was an administrator of a nursing
home. One sister is chief operating officer
of a rehabilitation hospital; the other a registered nurse. His father was a biology professor
at Bloomsburg University, from which Fletcher graduated with degrees in marketing and
economics.
After college, Fletcher began his career selling computers and then insurance before
becoming the marketing director at Berwick Hospital. He became the hospital’s assistant
chief executive officer, a position he held when the hospital was acquired by Community
Health Systems (CHS). He remained with CHS, serving as regional director of managed
care contracting and business development, and was involved in the acquisition of 12
hospitals.
“I saw hospitals that were struggling, assisted in evaluating them, identified areas of
opportunity and worked with a team to turn them around,” he says. Although each
situation was different, there was a common strategy that led to each acquisition’s
success. “Patient care must be the No. 1 priority,” he says. “The rest will fall into place.”
In 2004, Fletcher followed the same business model when he joined the Greater Hazleton
Health Alliance as chief operating officer. He worked closely with Jim Edwards, who retired
as LVH–Hazleton president in January.
Under their leadership, a new health and wellness center was built. Renovations were
made to the hospital’s emergency department, patient care units, entryway and parking
lots. Physicians were recruited. Health care quality improved. Patient volumes increased.
And partnerships were formed with Lehigh Valley Health Network, which led to the recent
merger of the organizations.
“Growth is at the core of the merger,” Fletcher says. “With growth comes the ability to
provide more services and conveniences to the people of our community.” A husband and
father, Fletcher understands how important that is. He and his wife, Suzanne, have a 15-
year-old daughter, Erica, and 12-year-old daughter, Lauren. He enjoys spending free time
with them at Lauren’s swim meets and Erica’s acting and music lessons.
Fletcher predicts 2014 will be a great year. “With all the opportunities the merger
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presents,” he says, “it’s an exciting time to be in Hazleton.”
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Wellness Wednesday – Create a Balanced
Plate
In recent Wellness Wednesday posts, you learned about cutting back on sugar, avoiding
overly processed and pre-packed meals, and making sure you get enough of the right
kind of protein. You also know about the food pyramid, but it can be hard to understand
how the pyramid translates into a healthy plate at mealtime. This is especially important
for people with diabetes. When you’re sitting down to lunch or dinner, here is one way to
construct a healthy plate:
One half of the plate should consist of vegetables.
One quarter of the plate should consist of meat.
One quarter of the plate should consist of whole grains and whole food sources.
“Striving for half your plate as vegetables at lunch and dinner can be a great way to lose
weight,” says clinical dietitian Suzanne Ickes. “Most vegetables are low in calories, so it is
a great way to fill up without ‘filling out.’ Another benefit of all those vegetables is their
great antioxidant value.”
This advice is similar to the Mediterranean diet, which is high in fresh produce and healthy
fats, and low in red meat, salt and processed foods.
This week’s Wellness Wednesday challenge: Create a healthy plate at each meal.
There are other things to consider when developing your menu. “When adding vegetables,
look for non-starchy veggies like asparagus, broccoli, cauliflower or green beans,” says
Monica Pyzia, clinical dietitian and certified diabetes educator with the Helwig Health and
Diabetes Center. “For protein, look for lean red meat, poultry, fish, egg or tofu. The whole
grains and whole food sources include options like brown rice, corn or peas.
Here are additional ways to take charge of your diet:
Drink water, coffee or tea instead of beverages with calories.
Avoid added fats like butter or sour cream.
Eat slowly and savor your food. Eating fast can cause you to keep eating after you’re
full.
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How do you create the perfect healthy plate? Do you have any tips for making good
eating choices? Tell us in a comment.
Have you participated in the FY14 People Goal? Go to MyPopulytics.com and set your own
wellness goal. Not only will setting your goal keep you healthier, but it also will make you
eligible to win monthly prizes and a grand prize at the end of fiscal year 2014. When
you’re healthy, you’re at your best for colleagues, patients and their families. Help LVHN
serve as a role model by taking steps to improve your wellness.
This entry was posted by Amanda Coe on March 12, 2014 at 1:00 pm, and is filed under Live Healthy.
Follow any responses to this post through RSS 2.0. You can leave a response or trackback from your
own site.
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Lehigh Valley Health News Digest: March 10-
14  »
Module of the Month: Cadence
When you hear “Epic,” you probably
think, “electronic medical record” (EMR).
But within the Epic EMR system are
many software applications, known as
modules, which are being customized to
meet the needs of Lehigh Valley Health
Network (LVHN).  These modules include
content that is specific to many of our
specialized services, such as Stork for
obstetrics and ASAP for the emergency
department.
Each month we will introduce you to one of the modules so you will have a better idea of
what these amazing applications offer and how they will help make your work, or fellow
colleagues’ work, more efficient, consistent and collaborative across LVHN.
Meet Cadence –
Just as a marching band relies on a rhythmic cadence to help everyone stay in sync,
Cadence is Epic’s scheduling application that will synchronize the scheduling and tracking
of patient appointments across LVHN, and will allow us to register and view all
appointments within one integrated system.
Implementing Cadence is going to require a synchronized effort. Before this application
goes live, all future appointments will be converted into the system – some manually and
some automatically.  While this conversion will entail a lot of up-front work, it will be
worth it when you can see all appointments your practice may have, or those an individual
patient may have, all within one system.
And because Cadence is an integral part of the Epic EMR, it will make it easier to more
fully coordinate patient care, particularly when a patient requires the services of other
LVHN providers. At your computer you will have the ability to see available appointments
at other providers’ locations and help your patient make plans for the next step in his or
her care.
Highlights of Cadence –
Single entry in a single system. – no more multiple entries in multiple systems.
Ability to quickly see both past and future appointments to better assist patients.
Improved reporting and tracking tools for both front desk and clinicians.
Connectivity to orders and referrals placed by physicians who use Epic.
Ability to schedule inpatient appointments for patients that receive care away from the
bedside.
Once we are in rhythm with Cadence at go-live, this application will help us all stay in
sync with the needs of our patients. #Epic
This entry was posted by Jenn Fisher on March 13, 2014 at 11:45 am, and is filed under Get News.
Follow any responses to this post through RSS 2.0. You can leave a response or trackback from your
own site.
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Voter Registration Information
April 21 is the deadline for Pennsylvanians to register to vote, or make changes to their
voter registration in time to vote in the 2014 primary election on Tuesday, May 20.
The offices to be elected in 2014 on your ballot could include: federal representative,
governor, lieutenant governor, state senator or state representative. Neither Pennsylvania
federal senate seat is up for election this year. Not all state senate seats are up for
election this year.
LVHN’s Office of Government and Legislative Affairs will be hosting voter registration drives
at the following locations and times:
March 20, 11 a.m. – 1 p.m. LVH- Cedar Crest – Jaindl lobby
March 25, 11 a.m. – 1 p.m. LVH -17th St.– cafeteria hallway
March 27, 11 a.m. – 1 p.m. LVH-Muhlenberg – cafeteria hallway
April 4, 11 a.m. – 1 p.m.-  LVHN-Mack Blvd., main lobby
Stop by and pick up information at any of our drives, or to have registration or absentee
ballot information sent via interoffice mail please contact Tracey Sechler by email or at
(484) 884-0819.
This entry was posted by Amanda Coe on March 11, 2014 at 1:00 pm, and is filed under Get News.
Follow any responses to this post through RSS 2.0. You can leave a response or trackback from your
own site.
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